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1. BACKGROUND

1.1. INTRODUCTION
This document sets out the guidelines that apply to the World Futures Studies Course Accreditation
process. The complete accreditation process is also published on the WFSF Programme Accreditation
website.

The World Futures Studies Federation (WFSF) is an international non-profit and non-governmental
organization, operating under international law. It was founded in 1973 to promote the development of
futures studies as an academic discipline. It is acknowledged that numerous descriptions and
nomenclatures (see glossary below) have evolved to describe the futures studies field in its very varied
applications internationally. It is the intention of the programme and course accreditation of the Federation
to be as inclusive of these diverse applications as possible.

Academic Mission of the Federation

The Federation exists to support and encourage high quality, innovative, formal foresight and futures
studies education throughout the world. It encourages and supports the development, advancement and
dissemination of futures research and foresight education. It provides standards for peer review of
foresight education courses and programmes.

Accreditation Philosophy

The WFSF has developed a quality system that allows the Federation to a) continually improve its
capabilities and learning associated with the learning and teaching of foresight and futures studies
education, b) set standards for effective learning and teaching and achieving defined graduate attributes,
and c) recognise high quality programmes and courses through specialized accreditation.

Given the history and reputation of the Federation and being the peak body in foresight and futures
studies, the WFSF offers the accreditation of foresight and futures studies education assuring their quality.

The Federation was guided in its development of its accreditation process and standards by a philosophy of
quality assurance and continuous improvement. That philosophy is as follows:

° Accreditation should emphasize the intellectual and professional value that a foresight programme
or course affords to its students and graduates.

° Accreditation of foresight programmes and courses are based on an institution’s responsibility for
the quality of their learning and teaching and should be linked to the mission of the department, unit,
organisation, school, institute, centre, college or university in which it is housed.

° Accreditation should verify the effectiveness of an institution's internal quality assurance. It should
offer new perspectives and act as a catalyst for learning and teaching improvement.

° Accreditation should be sufficiently rigorous to ensure that only high-quality programmes and
courses will qualify for accreditation.

° Accreditation standards should be reliable, useful, pre-defined, published, and implemented
consistently.

° Accreditation should be flexible and useful to a broad range of missions and institutions which
operate under diverse legislative frameworks.


https://wfsf.org/accreditation-services/
https://wfsf.org/accreditation-services/

. Accreditation processes should include self-study, external peer review evaluation, external
judgement based on standards, institutional award, and periodic follow-up.

° Accreditation actions by the Federation should be published and accessible to the academic
community, irrespective of whether the process leads to formal approval.

° Accreditation should be a transparent, evidence-based process carried out by a panel of
independent experts that challenges institutions to continuous improvement in foresight education.

° Accreditation should be conducted over appropriate intervals to ensure that accredited
programmes and courses continue to offer high quality foresight education.

° Accreditation processes should encourage innovation and experimentation, growth and quality in
foresight education.

° Accreditation processes and fees should be minimized to provide a tangible cost/benefit
relationship for applicants.

The WEFSF offers its standards to institutions interested in achieving accreditation in foresight and futures
studies. Institutions offering courses which meet the Federation's standards will be credentialed as an
Accredited Foresight Course. Accreditation will extend for a period of three (3) years. Review of
accreditation will be available every three (3) years to ensure courses continue to maintain high quality
standards of the Federation.

1.2. Terminology
[Note: While this document refers throughout to ‘foresight programmes or courses’, institutional reference
to ‘futures studies’, ‘prospectiva’, ‘prospective’, ‘futures foresight’, ‘estudios de futuros’ or other similarly
termed courses sharing similar characteristics and knowledge base are included in the nomenclature. The
accreditation will be termed ‘Accredited Foresight Course’]

Accreditation: independent recognition that an organisation meets the requirements of governing industry
standards. In foresight, accreditation of tertiary education institutions recognises institutional processes,
standards and continuous improvement toward quality assurance in teaching and learning of foresight
courses.

WFSF Programme Accreditation Council: WFSF PAC

Foresight programme: academic programmes that support and encourage high quality, innovative,
foresight education through the development, advancement and dissemination of futures research and
foresight education.

Foresight course: A course is a unit of study also referred to as a ‘class’, ‘subject’ or other terminology that
is typically offered by a post-secondary educational entity such as a department, college, technical school,
polytechnic, agency, academy, institute, centre and universities. Its focus is to teach high quality foresight
and futures studies and is usually delivered over one academic term or defined period of time. It would
specify a minimum set number of learning hours depending on a country or jurisdiction.

Foresight / Prospective / Prospectiva / Estudios de futuros / Futures foresight: These and other terms are
used internationally and refer to academic programmes or courses that are based on the corpus of
knowledge underpinning the field of futures studies.

Tertiary education institutions: Institutions or a unit of an organisation that offer education following the

completion of secondary education. These may include departments, colleges, technikons, agencies,
4
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academies, institutes, centres and universities. Their awards may include education and training such as
certificates, diplomas and advanced diplomas, undergraduate study such as associate and bachelor
degrees, and postgraduate study such as graduate certificates, masters and doctoral degrees.

2. ACCREDITATION PRE-CONDITIONS, STANDARDS AND PROCESS

2.1. Pre-conditions: Request for Accreditation

In order to be eligible for accreditation of a foresight programme, an institution or unit must meet various
preconditions. Phase 1 of the Programme Accreditation process requires the submission of a ‘Request for
Accreditation’ form to be completed. The pre-conditions included in the ‘Request’ are as follows:

Precondition 1: Futures Studies

The institution must demonstrate that the mission of the foresight educational courses sufficiently falls
within the philosophy, frameworks, and methodologies of futures studies as defined by the principles of
the Federation, its pluralistic approach to futures studies, and the peer-reviewed journals in this field.

Precondition 2: Credential Granting

The institution must grant a tertiary educational course in foresight or futures studies or associated naming
which is recognised toward the granting of a tertiary-level award (certificate, diploma, associate,
baccalaureate, master's or doctoral level). If an institution offers courses at more than one level, the
accreditation process will review all levels simultaneously. Subsequent to accreditation by the Federation, if
an institution initiates a course at a new level, a new application for that course is required.

Precondition 3: Governmental Approval

The institution must be authorized to recognise course completion and unit credit granting toward a tertiary
award by a recognized governmental agency.

Precondition 4: Institutionally Accredited

The institution must be accredited by a recognized institutional accrediting body or be self-accrediting as
per legislative guidelines. Subsequent to accreditation by the Federation, the institution must demonstrate
continuing adherence to the standards of their institutional accrediting body or policies governing self-
accreditation of courses.

Precondition 5: Sufficient Term of Existence

The course(s) to be accredited must have been in existence for a sufficient period of time to make possible
an evaluation of quality. The institution or unit should be able to produce evidence of curriculum
development, and of graduate outcomes.

Precondition 6: Administrative Unit

The foresight or futures studies courses offered by the institution must be supported by an institutional
administrative unit. The administrative unit must be sustained by a continuing budget. Subsequent to
accreditation by the Federation, the institution or unit must demonstrate continuing support for this
administrative unit.
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Precondition.7: Mode and Location of Delivery

If an institution offers foresight or futures studies courses at multiple locations, or through distance
education, including electronic media, all modalities will be reviewed in the accreditation process
simultaneously.

Precondition 0.8: Institutional Membership

The unit to be accredited must already be an institutional member of the World Futures Studies Federation
or commit to become a member based on the WFSF accepting the Accreditation Request. Subsequent to
accreditation by the Federation, the unit must demonstrate continuing membership and adherence to the
standards of the Federation.

2.2. Accreditation Standards

The Federation offers accreditation criteria organized under 6 accreditation standards: Mission, Faculty,
Curriculum, Instruction, Students, and Resources. Courses meeting these standards, as evidenced by the
criteria, will be afforded recognition by the WFSF as an “Accredited Foresight Course” in accordance with
the following standards.

2.2.1. Mission Standards
In order to be accredited, the unit must articulate a synopsis for its foresight course(s) which establishes its
view of foresight education in accordance with the following standards.

Mission Standard 1.1: Synopsis Statement
The course synopsis must be clear, and accessible to all stakeholders, and subject to periodic review and
revision. The synopsis must be aligned with the institution’s mission and must include a commitment to
high quality outcomes in foresight education.

Mission Standard 1.2: Qualified Officers
The synopsis must be supported by qualified staff who are responsible for documenting the administrative
and academic outcomes of the programme.

2.2.2. Faculty Standards
A capable and qualified faculty is essential to the creation and delivery of high-quality education. The
institution must demonstrate that it recruits, develops and maintains high quality faculty in its foresight
course(s). In order to be accredited, an institution must meet the following faculty standards.

Faculty Standard 2.1: Academically Qualified

Academic qualification requires a minimum of a degree one level above the course in which the faculty is
teaching. Faculty may demonstrate equivalence to academic qualifications through intellectual activities
including a demonstrated record of professional experience in foresight or in futures research within five
years of the accreditation assessment.

Faculty Standard 2.2: Professionally Qualified

Faculty must demonstrate continuing efforts to advance the discipline of futures studies and foresight.
These efforts could include participation in professional meetings or conferences, peer reviewed
intellectual contributions in the academic literature, professional involvement in the form of consulting
activities, leadership positions in professional or scholarly organizations, or faculty internships.

Faculty Standard 2.3: Faculty Engagement
The unit has clear standards for faculty engagement with students and expectations that go beyond
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correspondence study. These processes exist to confirm regular and substantive faculty interaction with
students and student-to-student interaction, whether on-site, or in the online environment.

2.2.3. Curriculum Standards
The institution or unit must demonstrate that it offers and maintains a high-quality futures studies and
foresight curriculum. In order to be accredited, an institution or unit must meet the following curriculum
standards.

Curriculum Standard 3.1: Peer Benchmarking
The curriculum must be i) aligned with the synopsis of the course and ii) self-defined by two peer
benchmarked courses at the level of the award being taught.

Curriculum Standard 3.2: Award Level

The foresight curriculum must develop the requisite knowledge, skills and abilities that match the level of
the award (certificate, diploma, advanced diploma, baccalaureate, postgraduate certificate, masters or
doctorate or as included in the relevant qualification framework) as defined by the European Qualifications
Framework or comparable qualification framework.

2.2.4. Instructional Standards
In order to ensure the effective creation and delivery of instruction, and demonstrate continuing course
enhancement, an institution or unit must be innovative and future oriented. In order to be accredited, an
institution or unit must meet the following instructional standards.

Instructional Standard 4.1: Curriculum Review

Processes must exist for the review and evaluation of current knowledge in futures studies (or similar
naming) and instructional effectiveness. At a minimum, these processes must monitor curriculum design
and delivery.

Instructional Standard 4.2: Outcome Assessments
Outcome assessments must be established and functioning which assess student learning outcomes at the
course level as appropriate to the accreditation applied for.

Instructional Standard 4.3: Defined Assessments

Assessment instruments (e.g., rubrics) are detailed and appropriate to student work and respective
outcomes. Feedback on student assignments and dialogues are constructive and provided in a timely
manner.

Instructional Standard 4.4: Faculty Performance

Processes must exist to evaluate faculty performance and teaching effectiveness, and the use of
instructional resources. These processes must show evidence of innovation in teaching, instructional
delivery, and curriculum content.

2.2.5. Student Standards

A high-quality learning community is important for effective foresight education. Accordingly, support
services that ensure the timely completion of the respective courses of study. In order to be accredited, an
institution must meet the following student standards.

Student Standard 5.1: Student Achievement
A unit must gather, maintain and analyse enrolment, retention, completion rates and other information to
improve student services and reduce barriers to student success. Student achievement guidelines and

7
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academic support policies must be readily available to interested parties.

2.2.6. Resource Standards
These resources must be adequate to achieve the synopsis and aims of the course. In order to be
accredited, an institution or unit must meet the following resource standards.

Resource Standard 6.1: Library Resources

Library and/or reference materials must be adequate to support the course(s) offered. They must be
accessible to students and faculty, and must be sufficient to support the synopsis and aims of the course. If
an institution offers master's or doctoral level degree, access to a higher coverage of practitioner and
scholarly journals must be provided. The Federation recognizes that a wide variety of means may be
appropriate to a given circumstance. Consequently, student and faculty access is the key factor in meeting
this standard.

Resource Standard 6.2: Information Technology

The programme or course should be designed to encourage the use of information technologies by both
students and faculty. Computing, software and digital resources i) must be adequate to support the
course(s)offered, ii) must be accessible to students and faculty, and iii) must be sufficient to support the
synopsis and aims of the course.

Resource Standard 6.3: Instructional Technology

Instructional technology, digital learning platforms, web conferencing, classroom and/or meeting facilities,
and instructional support materials must be adequate to support the course(s) offered, must be accessible
to students and faculty, and must be sufficient to support the synopsis and aims of the course.

Resource Standard 6.4: Professional Support

The institution should support and encourage student and alumni participation in academic and
professional organizations and intellectual contributions. This support must be adequate to achieve the
synopsis and aims of the course.

Resource 6.5 Enrolment Support

The institution supports the recruitment of a sufficient body of course appropriate students to prevent
under-enrolment within its courses. There is ample student support through faculty advising and support
services to reach retention goals.

2.3. Process (lllustrated in Figure 1)

The accreditation process has been designed to operate over a five-year cycle (accreditation period) so that
the Institution or unit’s course(s) are assessed and considered for re-accreditation in the final year of that
cycle and as part of one process.

The onus is on the Institution or unit to ensure that WFSF Programme Accreditation Council (WFSF PAC)
receives the necessary information sent by the Institution or unit, including submissions. This includes the
Request for Accreditation, the Application for Accreditation, and the Annual Update forms.

The onus is on the Institution or unit to demonstrate that its courses as relevant, meet the Accreditation
Standards (Standards) and to demonstrate to the WFSF PAC how it will continue to meet the Standards
during the accreditation period.



WFSF

| NTERMATIONALLY
ACCREDITED

The accreditation process will allow the WFSF PAC to assess the Institution or unit’s operations and how
they impact on each course, whichever is relevant, offered by that Institution.

In conducting an assessment for accreditation, the WFSF PAC will have regard to:

e written material provided with the Application for Accreditation

¢ a report of observations made by an assessment team .

¢ the Institution’s response to any matters that have been raised by the assessment team, and
¢ any other relevant information or material obtained by WFSF Course Accreditation.

In order to be considered eligible for accreditation an institution must be an Institutional Member of the
WFSF (1.0).

To apply for accreditation, the Institution or unit must document in the ‘Request for Accreditation form
(Course)’ how it meets the Preconditions (1.1) and pay a candidacy fee (1.2). Once accepted into candidacy,
this opens a one-year window during which an institution or unit may complete the accreditation
application.

As a candidate (2.0) the institution or unit must conduct a Self-Assessment (3.0) that addresses the
accreditation standards by completing the ‘Course Accreditation Submission’ form. Once completed, the
institution or unit may submit their self-assessment report (‘Course Accreditation Submission’ form) to the
WFSF PAC for initial assessment. The form should address the accreditation standards (3.1). The form
should have uploaded supporting documentation (3.2) appropriate to demonstrate the institution’s
compliance with each standard.

Upon receipt of the ‘Course Accreditation Submission’ form, the WFSF PAC will do an Initial Assessment
and review (4.0) the document against initial submission criteria (4.1) and for completeness (4.2).

After completion of the initial review and documentation the WFSF PAC will Appoint an Accreditation
Team (The Team) (5.0) with the endorsement of the WFSF PAC (5.1).

The Team will commence the Accreditation Team Evaluation (6.0) by studying the ‘Course Accreditation
Submission’ form (6.1) and determine preliminary priority considerations to supplement the standards
criteria (6.2).

For Course Accreditation applications the accreditation team will conduct the evaluation remotely as per
step specified in the Accreditation Team Evaluation (6).

The Accreditation Team will then prepare a final written report of its review (7.1) and submit their
recommendation (7.2) to the WFSF PAC (7.0).

The WFSF PAC will provide a report and recommendation to the WFSF Board which will consider its final
report and recommendation to make an accreditation determination (8.0). The institution’s programme or
course will be scored on all standards for accreditation, as defined by their criteria and be judged to meet /
not meet a minimum threshold total score. The WFSF Board will grant accreditation (with or without
conditions), grant provisional accreditation or reject / withdraw accreditation based on the outcome of the
evaluation. The institution will either accept (9.1) or appeal (9.2) the final decision (9).



Figure 1: WFSF Course Accreditation Process
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3. ACCREDITATION STATUS

The institution or unit will receive a response from the Federation in one of five ways:

o Accreditation without Conditions Accord or renew full accreditation - the Standards may be
met without concerns. This means the institution meets or exceeds the expectations
embodied in the Federation’s accreditation standards.

o Accreditation with Conditions Accord or renew full accreditation - the Standards may be
met with concerns. This means the institution demonstrates the quality standards laid out
by the Federation, but conditions must be fulfilled within a defined term.

e Provisional accreditation with Conditions The Standards may be met with serious concerns.
This means the institution partially demonstrates the standards laid out by the Federation
and conditions must be fulfilled within a defined term.

o Accreditation Unsuccessful The Standards may be judged not to be met if the institution
fails to meet the minimum threshold score of the Standards as determined from the
accreditation team'’s final report and recommendation.

® Accreditation Expired.

The institution and its unit will be notified as to the Board's decision (10.0). If an institution or unit
disagrees with the decision reached by the Federation, it may choose to challenge that decision
(10.2), in which case it must pay an Appeal Fee. The fee to appeal a decision goes toward the cost to
gather additional peer-review resources to conduct a review of the decision.

Institutions or units qualifying (10.1) for accreditation or renewal of accreditation i) will receive the
associated credentials as soon as practically possible, and ii) will be asked to send representatives to
the next Federation world conference at which time the institution or unit will be publicly recognized
and a plaque will be presented commemorating the institution’s achievement.

4. FAILURE TO APPLY FOR ASSESSMENT FOR REACCREDITATION

The Institution or unit with accredited courses must make an application for assessment in
accordance with these rules prior to the expiry of their accreditation period.

There is no automatic renewal of the accreditation period for the Institution’s courses. If no
application is received by WFSF PAC, no assessment will be made.

The accreditation of the Institution’s or unit’s courses will not be extended beyond the accreditation
period if the Institution or unit fails to make a timely application for assessment.

Failure to make an application for assessment prior to expiry of the accreditation period may result
in a determination of Accreditation Expired for the Institution’s program.

5. COMPOSITION OF AN ASSESSMENT TEAM

The WFSF has a pool of qualified assessors who are approved by the WFSF PAC. From this pool, the
WEFSF PAC will appoint an assessment team for each accreditation assessment.

The assessment team usually comprises the following assessors as approved by the WFSF PAC:

11



e an Assessment Team Leader who is an experienced assessor whose usual place of
employment is not located in the same city as the Institution being assessed, and who is
responsible for coordinating the assessment

e one further assessor (or more if agreed between the parties)

Each member of the assessment team is required to sign a confidentiality agreement and a
declaration of any relevant personal or professional interest that may be perceived to conflict with
his/her ability to undertake impartially his/her duties as a member of an assessment team.

The Institution will be notified of any changes to the composition of the assessment team as soon as
practicable. Where a potential conflict of interest is identified by the Institution, it must be drawn to
the attention of the WFSF PAC in writing without delay.

Where a potential conflict of interest is drawn to the attention of the WFSF PAC by a third party, the
WEFSF PAC will notify the Institution who must promptly communicate to WFSF PAC in writing any
concerns arising from the perceived conflict.

The WFSF PAC will assess any declared or potential conflict of interest and may, at its discretion,
choose to:

¢ replace the relevant member of the assessment team

* postpone the assessment

* manage the conflict of interest through provisions put in place for the assessment and supervised
by the Assessment Team Leader.

6. FEES AND COSTS

Fees for accreditation are set annually by WFSF PAC, which is available on the WFSF website.
The WFSF will issue a tax invoice for payment of fees for accreditation.

Failure to pay outstanding invoices by the time specified by WFSF PAC may result in accreditation of
the Institution’s course(s) being revoked, or an assessment being delayed or not being undertaken.

Candidate sponsors. Candidates can attract sponsors who would cover costs as directly acquitted
with the WFSF after approval (eg. considering the nature of business and alignment with the
sponsor). This would qualify sponsor’s logo presence on the banner of the WFSF accreditation
services webpage after successful accreditation as long as the accreditation is current.

Schedule of Course Accreditation Fees

Institutional Eligibility Application (‘Request for | No Charge
Accreditation”)

Application submission fee USS$1360 Category A (High Income countries)
US$1000 Category B (Middle Income countries)
USS$575 Category C (Low Income countries)

Annual accreditation fee for three years USS$300 per year

Appeal Fee USS$515

12
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6.1. Additional Services and fees

6.1.1. Accreditation Workshops

The Federation will offer accreditation workshops at any regularly scheduled WFSF conference
meeting, where there is sufficient demand. These sessions will be appropriate to 1) faculty or
administrators from WFSF Programme Members desiring to explore the possibilities of
accreditation, 2) Federation candidate members for accreditation, or 3) Federation Members
seeking reaffirmation of accreditation.

Accreditation workshops will consist of 1 full day session. Morning sessions will be devoted to
accreditation standards and processes. Afternoon sessions will be devoted to working with
representatives from institutions desiring to actively pursue accreditation through hands-on
examples of exercises for each standard. These sessions will be conducted by individuals qualified to
serve on accreditation visitation teams and will explore the preparation of a Accreditation
Submission (Self-Assessment Report). In addition, participants will be able to discuss issues specific
to an institution with the workshop presenters. Pre-Registration for each workshop will be required
at least six weeks prior to the workshop.

6.1.2. Accreditation Services Fees
In addition to workshops, the Federation offers five levels of accreditation services to institutions.

For institutions wishing to explore accreditation in foresight, the Federation periodically offers a 1-
hour informational webinar, at no charge.

Accreditation Services

WEFSF Conference / Event Workshop Session No Charge

2-hour video consultation EURO300

4-hour video consultation EURO500

Evaluation Service Chargeable at EURO150 per hour

For institutions desiring a determination of Eligibility for accreditation activities, the Federation
offers a 2-hour fee-based video consultation. This consultation helps the institution explore the
possibilities of accreditation without the time and expense of a program review.

The third level of service involves a pre-self assessment consultation for Candidates. The Federation
offers a fee-based 4-hour video consultation. This consultation allows an institution to ensure that
there is a reasonable expectation for accreditation prior to undertaking a program review.

The Federation offers a fee-based evaluation service for institutions engaged in preparing an
Accreditation Submission (Self-Assessment). Institutions may submit a full report, a partial report, or
segments of a report for preliminary review. The reviewers will critique the report, partial report, or
report segments, and make recommendations concerning the preparation of the report.
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Application sponsorshipinstitutions are able to secure sponsorship for accreditation costs with the
WEFSF directly invoicing the sponsor. Sponsorship will entitle the display of the sponsor’s corporate
logo on WFSF Accreditation Page banner and associated communications and media.

7. CHANGE TO ACCREDITATION STATUS

The accreditation status of a Institution’s program may be changed as a result of:

¢ the closure of the Institution or its department or school or other educational unit
out of which an accredited course is taught

¢ the cessation of a course by the Institution

e an WFSF PAC accreditation assessment

¢ an WFSF PAC audit or monitoring process

¢ failure to meet the requirements of Accreditation with Conditions.

The Institution that has its course accreditation status changed may:
¢ seek an internal review of the decision to change accreditation status, or

* resubmit a new application for accreditation at any time.

8. CHANGES TO THE INSTITUTION OR A COURSE DURING THE
ACCREDITATION PERIOD

The WFSF PAC monitors accredited course(s) to ensure that they continue to meet the Standards,
pursuant to its accreditation agreement with the Institution.

It is the responsibility of the Institution to inform WFSF PAC as soon as possible of any changes or
proposed changes to the delivery of its accredited course, including but not limited to:

¢ change to a multiple campus arrangement

¢ change to a course title

¢ change to staffing including number and mix

¢ change to resources supporting the course, and

¢ change to the content and/or mode of delivery of a course.

It is also the Institution’s responsibility to inform WFSF PAC as soon as possible of any plans to

change its relevant academic organisational unit.
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The WFSF PAC may work cooperatively with the Institution to manage short-term difficulties that
may arise from a proposed change.

Failure to inform WFSF PAC of any changes may impact on the future accreditation status of the
course.

9. PUBLICATION OF ACCREDITATION STATUS

9.1.Publication by WFSF Programme Accreditation
WFSF PAC will maintain a publicly available list of all current WFSF accredited Programmes / Courses
Accreditation- on the WFSF website.

The list will state the current accreditation status and will be regularly amended to reflect any
change in the accreditation status.

The WFSF PAC may also publish on its website a summary of the outcomes of each accreditation
assessment it conducts.

9.2.Publication by the Association of Professional Futurists (APF)
The Association of Professional Futurists may also maintain a publicly available list of all current
WFSF Course Accreditations on the APF website as a service to members.

9.3.Publication by Institution
It is the responsibility of the Institution, at all times, to inform students and stakeholders accurately
of the WFSF Programme Accreditation-accreditation status of its courses.

If an Institution changes the title of the qualification awarded on completion of an WFSF
Accreditation-accredited course, or changes any other significant part of a course, the Institution
must not represent that the amended course as accredited by WFSF.

10. ONGOING MONITORING OF ACCREDITED PROGRAMS

10.1. Annual Reporting
The Institution must submit a WFSF PAC Annual Update form at a time specified by WFSF

Failure to do so may result in the determination of Accreditation with Conditions for the status of
accreditation.

An Annual Update form is not required to be submitted in the final year of the Institution’s current
accreditation cycle if the Institution intends to make an application for reaccreditation.

The WFSF PAC may audit the Institution’s accredited courses at any time during the accreditation
period if it reasonably believes that one or more of its courses may no longer comply with the
Standards.

The audit may include one or more of the following, depending on WFSF Programme Accreditation’s
determination:

¢ a request for information about one or more of the Institution’s courses

¢ arequest for copies of current course documentation
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¢ a request for interview with one or more members of staff, students, or other stakeholders who it
might view reasonably be expected to contribute information useful to the conduct of the audit, and

WFSF PAC will provide the Institution with at least twenty-one (21) days written notice of an audit.

The Institution must provide WFSF PAC with full access to staff, students, resources, documentation
and facilities requested by WFSF PAC for the purpose of conducting an audit.

11. INTERNAL REVIEW AND COMPLAINTS
11.1. Appeal

If the Institution is not satisfied with WFSF Course Accreditation’s assessment and determination, it
may seek to appeal the decision. The Appeal is available from the WFSF and is conducted by its
internal ombud.

11.2. Complaints against institutions

The WFSF PAC may investigate a complaint received about the Institution if it relates to any part of

the Standards.
The Complaints Process is available from the WFSF PAC.
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